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Dear Valued Customer:

GovPayNet has been able to avoid a general rate increase for over fifteen years, but the growing demands on the

industry and the costs of providiny the type and quality of services that we offer compel us to respond. This letter,
therefore, is to notify you of an increase in service fees. The increase, shown in the attached fee information will be
effective thirty days after the above date. The purpose of this letter is also to give you some background on why this
increase is needed at this time and can no longer be avoided.

First, it is important to us for our customers to realize GovPayNet is not standing still. Our continuous investments and
improvements benefit you and your constituents through better, broader, and more reliable services. The GovPayNet of
2016 offers more, has a more robust processing system, and in general is a better provider than 2015's GovPayNet, and
so on. We have many exciting things planned for the months and years ahead. We also know that Investments In
newer equipment and improved technology help to minimize rate increases in the future.
Also, the card brand associations are adding new and different fees that are unexpected costs to our company in serving

you and your customers. These types of fees are not negotiable, impossible for us to anticipate, and a more frequent
occurrence than ever before. And, of course, our other vendors and providers have increased their prices to GovPayNet
as those contracts renew or are replaced.

Finally, the cost of regulatory compliance and securing the processing environment, as our clients deserve, against the
constant threat of outside intrusion only increases. The requirements we must meet in this area routinely become more
demanding. We are proud of having a premier security status, but each year, we must do more to attain it.
We know what our competitors offer, we know that the fees we quote remain lower (and simpler) than many other
companies' fees, and we believe that we offer many benefits that they do not provide. We look forward to continuing in
our role as a trusted partner in your efforts. Should you have any questions regarding this letter, please contact us at
(888) 561-7888.
OUR RECORDS INDICATE YOU ARE THE CORRECT RECIPIENT OF THIS LETTER. IF NOT, PLEASE FORWARD
IT INTERNALLY AS NECESSARY. THANK YOU!
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